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OUR MISSION:
Connecting People to Jobs at Scale



It’s been a big year...



Report Builder

Share jobs on 
Xing & WeChat

Internal 
mobility job 

alerts

Parallel Processing

Global Permissions

UX & security 
updates

Consent Manager

More Search 
FiltersSmartProfile

LinkedIn Recruiter System 
Connect

Consent via 
Application 

API

Internal 
Candidate 

Profile

Internal 
Candidate 

Portal

“My Active 
Jobs” Filters

Easy 
Rejections on 

Mobile

Scheduled 
Reports

More Report 
Fields

Localized Job 
Field Support

Updated 
Navigation 
Experience

Flexible Org 
Fields

GDPR Support

Export your 
Profile

List of 
Recruiters, 

HMs, Execs in 
Report Builder

Hiring Process 
auto-updates 
after editing 

job’s Org Fields

Limited 
Custom Hiring 

Team Role

…..to name a few



Our Core Belief: Hiring Success = Business Success
You Are Who You Hire

Hiring Success
| hī(ə)rˈing səkˈses | noun

The ability to 
attract, select, and hire

the best talent for any role on demand, on budget. 



Increased conversion

on corporate 
career site

10 63%



Cost per applicant saw

reduction through
integrate

advertising

10 72.3%



Reduced spend

with sourcing
quality analysis

10 33%



Our Strategy



Comprehensive Product Suite
From first touch to first day @ work

Engaging Experience
Embraced by candidates and hiring teams

Enterprise Platform
Flexible, global, compliant and bullet-proof

Embedded Intelligence
Insights and AI-driven recommendations

Pre-Integrated Ecosystem
#1 Recruiting Marketplace

Why our customers succeed more than others
The SmartRecruiters Talent Acquisition Suite



ATTRACT
Source & connect with talent through a world class 

candidate experience and powerful CRM

SELECT
Robust applicant tracking with deep collaboration 

tooling for identifying the right fit

HIRE
Get approvals, send digitally secure offer letters, and 

effectively onboard your valuable new hires

Source

Market

Convert

Offer

Hire

Onboard*

Track

Evaluate

Collaborate

All the capability you need - from first touch to first day at work
Comprehensive Product Suite



CLEAN
A candidate centric data model & UX design 
that minimizes steps and frustration and is 
so intuitive that it requires no training

MOBILE
Full cross device capability & native mobile 
apps that ensures a user’s experience is 
seamless no matter where they use it

CONVERSATIONAL
Provides for collaborative & continuous 
discussion between and amongst 
candidates & hiring teams 

Consumer class UX embraced by candidates and hiring teams
Engaging Experience

SmartRecruiters provides a really professional and easy user experience for 
candidates, and gives us a far better image in the market with professionals.”



FLEXIBLE
Localize your hiring success regardless of where 
you hire. Easily configure your hiring processes 

across jobs, departments, & locations

TRUSTED
Amazing system performance, data security, product 

innovation & global hosting. Easiest system 
to ensure compliance globally

MODERN
A mobile 1st design to recruit on-the-go. Restful API’s 

& connectors make integration a snap & unleash 
developer innovation

MOBILE OPEN

G-LOCAL CONFIGURATION

CLOUD COMPLIANCE

Trusted customizable platform to support the world’s largest global deployments
Enterprise Platform



THOUGHTFUL
Solutions integrated at the data, 
workflow, and UI layer reducing candidate 
and employee confusion/lost time

INNOVATIVE
Easily test new edge vendors and tap into 
innovation without the integration 
headaches

AT
TR

AC
T SELECT

HIRE

Sourcing

Chatbots

Job Boards / 
Aggregators

Marketing

Referrals

Agencies

AI & Matching

Background Verification

Reference Checks

Skills Testing

Assessments

Video Interviewing

HRIS Onboarding

Analytics

PRODUCTIZED
Integrations means zero effort on your 
part to support your existing vendors or 
add new ones

Amazing integration with 350+ recruiting solutions providers
Pre-Integrated Ecosystem



ANALYTICS
Drive efficiency and gain key hiring process 
insights with end-to-end recruiting analytics 
and real-time hiring data on-demand

INTELLIGENCE
Leverage Smart Assistant’s AI-driven 
candidate selection service to discover, 
screen, score and engage candidates

AUTOMATION
Boost individual productivity, candidate 
discovery and process adoption with 
automated views, alerts, searches, workflows

Hiring process insights & AI recommendations to guide your success
Embedded Intelligence



Suite Innovation
Reinventing the Recruiting Experience



Competition for Talent 
is Fierce

Quality candidates are hard to 
find and with limited reach, 

recruiters have no pipeline when 
positions are opened



What if Great Candidates Were Within Easy Reach?
Make High Quality Hires Faster Without Starting from Scratch every Time

POWER OF 
PASSIVE

EVERYONE IS A 
CANDIDATE

QUALITY 
CONVERSATIONS



SmartCRM  
Innovation that expands your reach      





SmartCRM  
Innovation that expands your reach      



Employee Engagement
is Low

Employees find it difficult to 
discover and apply to qualified 

positions for which they are a 
match.



Pre-Vetted Talent On Demand and at a Lower Cost
What if Employees Were Engaged?

SINGLE 
PROFILE

JOB 
AWARENESS

INTERNAL 
DISCOVERY



Internal Mobility  
Engage from within your Organization   





Internal Mobility  
Engage from within your Organization   



Recruiter Efficiency
is At Risk

Recruiters spend too much time 
in manual tasks and not enough 
time focusing on strategic talent 

acquisition.



What if Administrative Tasks Could be Reduced?
Drive Control, Collaboration, and Transparency Across Teams

CANDIDATE EXPERIENCETIME MANAGEMENT MULTI-CHANNEL



Self-Scheduling 
Automated Engagement for Global Teams





Self-Scheduling 
Automated Engagement for Global Teams



DIVERSITY & INCLUSION

Drive less bias to your organization 
with integrated profile and sourcing 

enhancements

AUTOMATED TASKING

Message your team with quick 
tasks and reminders, including 

push notifications & new 
dashboards

TEXT & CHAT

Text your candidates on the go 
with integrated SMS and 

automated interview reminders

And Much More to Come..
Innovation that Drives deeper Collaboration & Program Alignment



Engaging Experience
Driving Collaboration at Every Turn



CLEAN MOBILE CONVERSATIONAL
The most commonly used 

critical paths by hiring teams -
centered around one 

candidate profile

Special attention to device 
consistency and responsive 

design to support you on-the-
go

Integrated notification 
configuration connects you 
and your team regardless of 

device

What is Consumer Class User Experience?
Special Attention to App Usage & Customer Feedback for Max Results



New Experience 
Critical Workflows with a Critical Eye





New Experience 
Critical Workflows with a Critical Eye



Translations API

Filter by Consent Status

Export Profile

Reporting Endpoints

Internal Job Alerts

Internal Candidate 
Profile

Internal Candidate 
Portal

New Navigation

All Applications Views

Password Complexity 
Updates

More Search Filters

Share to WeChat

Share to Xing

Scheduled Reports

Location Defaults

GET Consent API

Request Consent API

Localized Job Fields

Limited HIring Team 
Role

Easy Mobile Rejections

Defer Candidate

Delayed Rejection

Slack Integration

LinkedIn Profiles Widget

Internal Widgets

Google Jobs UK

More Languages

Mobile Interviews

User Management Filters

Access Group Control

My Active Job Filters

More Org Fields

GDPR Updates

DELIGHT



Enterprise Platform
Global Scale for Every Organization



CUSTOM HIRING 
TEAM ROLES

Design Roles around your 
Global Process



GLOBAL 
TEMPLATE 
LIBRARIES

Scale your Organization
without the added Maintenance



LANGUAGE
CENTER

Manage your Global
Languages with Ease



Enterprise Platform Innovation
Scalable, Configurable, Self-Service

TEMPLATE
LIBRARIES

CUSTOM HIRING
TEAM ROLES

LANGUAGE
CENTER



MARKETPLACE INNOVATION
Connecting you with the World’s Best of Breed Solutions



LinkedIn + SmartRecruiters
CRM Automation at your Fingertips with Recruiter System Connect



StepStone UK + SmartRecruiters
Delivering Innovation to Everyone with SmartStart



API Webhooks &
Marketplace

Enhancements

Drive efficiency with automatically 
triggered assessments 



Embedded Intelligence
Driving Discoverability to the Limit



Job Advertising
is not Intelligent

Poor distribution leads to 
insufficient application volume, 

and loss of budget control leads 
to unnecessary spending.



What if Quality Candidates Were Hand Delivered?
Make Strategic Investment in Targeted Advertising

EXPANDED 
REACH

HYPER 
TARGETTED

COST CONTROL & 
AWARENESS



SmartJobs
Programmatic Advertising for Intelligent Organizations





SmartJobs
Programmatic Advertising for Intelligent Organizations



Administrative Tasks
Increase Time & Cost

Recruiters are burdened with 
mundane tasks which reduce 

efficiency and decrease quality
time spent with candidates.



A Better Future Exists, Today
Leverage Data Science to Make Better Hiring Decisions, Faster

TOP TALENT IS 
SURFACED

DATA-DRIVEN 
DECISIONS

STRONGER 
CONNECTIONS



Smart Assistant
Innovation that Fuels Deeper Discovery





Smart Assistant
Innovation that Fuels Deeper Discovery



Your Feedback



Customer 
Programs

Ideas Portal
Use the Smart Ideas portal to share ideas 
with your peers and the product team

Product Feedback
Get together with the Product team to feedback on 
your usage and needs 

Usability Testing
Preview designs on upcoming features 
and provide feedback

Early Access
Get early access to a feature before release 
and provide feedback 



Release Management

Annual Roadmap

12-month Product Priorities

Quarterly Release

Fall, Winter, Spring, Summer

Under Consideration

TENTATIVE 180 
Days

PLANNED 90 Days

CONFIRMED 30 
Days

COMPLETE



Interested in 
learning more?

Check out demos of our 
new products today!

Escobar, 11am CEST




